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Welcome to the Hotel Frutt Living

Guest information

1. General information

Emergency numbers

Medical emergency service Obwalden +41 41660 33 77
Sarnen Hospital +41 41 666 44 22
Slope rescue service +41 41 669 70 90
Ambulance 144

Police 117

Fire department 118

Rega Air rescue service 1414

Emergency exits and escape routes
All important information can be found on the information sheet on the room door. The assembly point is located
in front of the parking garage.

Parking
Winter season: If you arrive by car, please use the outdoor parking lot (for a fee) at the Stockalp valley station.

Summer season: We recommend using the free outdoor parking lot at the Sockalp valley station and arriving by
cable car. It is possible to drive to Melchsee-Frutt by car and use the Dempfelsmatt parking lot, which is subject to
a charge. Please inform yourself on melchsee-frutt.ch/bergstrasse about the possible travel times. You can park
behind the hotel for 15 minutes to unload.

Shopping

The Tutti Frutt Ladeli is a 5-minute walk away.

Opening hours daily (subject to change) 08:00 - 17:15
Information: tuttifrutt.ch

Cab
Information about the snow cab and transportation options at the reception.

Weather forecast Melchsee-Frutt
Automatic information and weather report +41 41669 7070
Webcam melchsee-frutt.ch/webcams

Stockalp - Melchsee-Frutt cable car

Summer season daily 08:25-12:20/13:20 - 17:20

Winter season

MO - DO 08:25-17:30

FR 08:25-17:30/19:00 - 20:00 / 21:15
SA 08:00 - 17:30 / 19:00 - 20:00 / 21:15
SO 08:00 - 17:30

Ski tickets and sports lifts
Information on ski tickets and the sports lifts: melchsee-frutt.ch
Phone +41 41 669 70 60
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Piste closing time
Please note the operating times of the slopes and the closing time. Information is displayed at the entrance.
Skiing on the slopes after closing time is dangerous and prohibited.

General information Melchsee-Frutt
All information on events, activities, piste conditions etc.: melchsee-frutt.ch

Melchsee-Frutt ski school
Opening hours daily 09:00 - 12:15/13:15 - 17:00
Telephone: +41 41669 1177

2. Hotel information

Check-In
14:30 - 21:00 at the reception or at the self-check-in machine.

Check-Out
Hand in your card at reception or place it in the check-in machine by 10:30 a.m.

Breakfast
08:00 - 10:00 am in the Frutt'o Bene restaurant

Luggage transport

Winter season: Luggage transportation from the Stockalp valley station to the hotel entrance is included in the
hotel price. Luggage can be left at the valley station.

Summer season: On request at the reception.

Cable car ticket Stockalp - Melchsee-Frutt
In the winter season, the ticket for the cable car is included.

Internet / TV

Internet and TV are available free of charge. Please open a browser on your device, a login window will appear.
Register with your telephone number and you will receive a verification code by SMS. The registration is valid for
eight days, after that please register again.

Unfortunately there is no internet reception in the lounge.

Website and e-mail

Website: fruttliving.ch
E-mail address: info@fruttliving.ch
Baby crib

We are happy to provide a baby crib free of charge. Please note when booking.

Children
In the lounge you will find toys, games and books. Please keep it tidy.

Restaurant Frutt'o Bene

Phone +41 79946 77 40
E-mail info@fruttobene.ch
Hot cuisine, daily 11:30 - 21:00
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Smoking
Smoking is not permitted anywhere inside the building. You are welcome to use the smoking area in front of the
building.

Ski locker
To the left of the main entrance there is a ski locker for each hotel room which can be locked with the room card.

Lost property
Lost or found something? Please hand it in at reception or ask for it.

Questions and problems
Please contact us directly so that we can find a solution as quickly as possible.

3. Hotel room

Radio
Several radio stations are programmed in the TV.

Room cleaning

The rooms are checked daily. Please inform the reception if you would like a change of bed linen. If you need
fresh towels, put the used ones in the shower and we will replace them. Please help to protect our environment
and use the towels more than once.

Hair dryer
You will find a hairdryer in every hotel room.

Pets
Pets are not allowed in the hotel rooms.

Coffee machine
There is a Nespresso coffee machine in every hotel room. If you need more capsules, please contact reception.

We wish you a wonderful stay at Hotel Frutt Living




